Helplessness and lack of telecommunication due to parking meter roll out in Woolloongabba

Thank you, Madam Chair.  Madam Chair, today I presented three petitions opposed to the parking metre roll out in The Gabba Ward.  Now I simply wish to read two emails that give a very strong picture of the destructive outcome of the parking metres.

The first email states:
“I live in East Brisbane.  Unfortunately it seems residents have lost their right to an opinion on changes that occur in our neighbourhood.  Yesterday a parking metre was installed in front of my house without any notice or consultation.  It was just done so quickly that any protest would have been in vain.  This is undemocratic and has severely upset residents in our street.  

We don’t even know where we stand in this situation as Council seems to have turned a blind eye to every resident’s opinions.  It is a bizarre feeling of helplessness that I haven’t had before that has made me so upset. 
Today I called an officer with City Council parking department and he undermined any opinions I had of the parking metre. For example, “it had to go somewhere”.  He then said that off street parking in my garden is adequate enough to implement the parking metres in front of my house, even though the back half of the property is in the flood zone and we shouldn’t build any garages at the back.
This is why I feel the parking department is dictating our lifestyles and the layout of our street.  He also stated during the consultation period flyers were handed out giving adequate information for residents and businesses and also that Council usually started rolling out parking metres during the consultation period.

This is not the definition of consultation that I know.  I see consultation as a community meeting or flyer where residents’ opinions are heard prior to the implementation of any plans.  I see this process that Council knows as consultation to be completely undemocratic.

Trust me, in my conversation, whatever negative attributes I explained about the metres, he had a way to twist it, to make them look like a benefit which made me feel helpless”.  

Madam Chair

That is the situation. Residents are opposed to parking metres outside their property and shame on this Council to generate that feeling of helplessness in our residents who after all are the people we, Council officers and the LORD MAYOR, are here to serve.  
The next email I wish to read I think is even more serious.  I got this email on the 26th October 
“I live in a block of units in Trinity Lane, Woolloongabba.  Last weekend, on the 16th and 17th October, Council installed parking metres in our street.  Almost simultaneously with the digging of the hole for the metre, we lost our phone and Internet connections.  By that I mean three units.  I have phoned Council’s Call Centre each day for the last three days to get some assistance and to date I have not received return phone calls in spite of assurances that I would have.

Even last night I was called, I was assured I’d get feedback on the same day.  Once again no response.  We realise this must happen from time to time but our patience is diminished if we can’t even get the problem looked into.  It is now 10 days since we have lost Internet connection.”
The day after he wrote that email, he was contacted by a Council officer and came back to me and said all was well.  However, today, three days later, I have been told that he has been advised by Council they are taking no responsibility and he needs to contact his telecommunications provider to get a connection.

This resident is an important member of the community.  He is on 24 hour call.  He is keeping the safety of the community and that is why he needs 24 hour care.  He has gone through Council’s processes. He has rung daily.  He has not been responded to.  Each time he’s rung Council, he has let them know of his seniority and why, as a member of services that keep us safe at night, he needs 24 hour services and he has not got a response.

Councillor QUIRK, I have just received this email and I have forwarded it onto you. Surely we should have been able to restore this telecommunication service without you and I being involved. Local residents are opposed to the parking meters so surely Council should have been responsive. 

The resident’s son is a student doing exams who has left home so he can continue to have access to Internet which he needs for his study.

This is a sad, sad story.  Brisbane City Council should do better.  This administration must do better.

